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Penelitian ini bertujuan untuk mengetahui pengaruh servicescape dan
kualitas pelayanan terhadap kepuasan konsumen pada sinai cafe di Wonosalam
Kab.Jombang. Penelitian ini berjenis kuantitatif. Populasi penelitian ini sebanyak
100 responden dengan teknik pengambilan sampel menggunakan metode
purposive sampling. Metode pengumpulan data menggunakan kuisioner. Teknik
analisa data menggunakan analisis deskriptif dan analisis regresi linier berganda
dengan bantuan software SPSS. Hasil penelitian menunjukkan bahwa servicescape
dan kualitas pelayanan memiliki pengaruh positif terhadap kepuasan konsumen
pada sinai cafe Wonosalam.
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THE EFFECT OF SERVICESCAPE AND SERVICE
QUALITY ON CUSTOMER SATISFACTION
(Study at Sinai Cafe Wonosalam)

ABSTRACT
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This study aims to determine the effect of servicescape and service
quality on customer satisfaction at sinai cafes in Wonosalam, Jombang
Regency. This research is a quantitative type. The population of this study was
100 respondents with the sampling technique using the purposive sampling
method. Methods of data collection using a questionnaire. The data analysis
technique uses descriptive analysis and multiple linear regression analysis with
the help of SPSS software. The results showed that servicescape and service
quality had a positive influence on customer satisfaction at sinai cafe
Wonosalam.
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