DAFTAR ISI

HALAMAN JUDUL ...ttt ettt sttt ettt 1
LEMBAR PERSETUJUAN SKRIPSI......cooiiiiiiieeeee e i
LEMBAR PENGESAHAN SKRIPSI ...c..ooiiiiiiiiiiiiieneeeneseeeeeeee e 111
LEMBAR PERNYATAAN ORISINALITAS ....ooiiiiieeereeeeeeeeeeee e v
LEMBAR RIWAYAT HIDUP ...c.ooiiiiiiiieieeeeeeeee et v
IMOTO ettt et ettt ettt e b e et enbeenaneas Vi
PERSEMBAHAN ...ttt ettt et a et vii
ABSTRAKSI ...ttt e e et e e e et e e e e e e e earae e e e enraeeeennraeens viii
ABSTRACTION .......oooooeieeeeee ettt e e e e e e araa e e e 1X
KATA PENGANTAR ..ottt ettt X
DAFTAR IS .ottt ettt st ettt esiaeebeens xiil
DAFTAR TABEL ...ttt Xviil
DAFTAR GAMBAR ..ottt Xix
DAFTAR LAMPIRAN ...ttt ettt XX
BAB I PENDAHULUAN ...ttt sttt ettt 1
1.1 Latar BelaKang..........cccvieiiieeiiieeiie et 1
1.2 Rumusan Masalah ... 9
1.3 Tujuan Penelitian........c.cccccveeeiiieeiiiecieeeeeecee e 9
1.4 Manfaat Penelitian..........ccccooerieniiiiiniiniiieseeciesee e 10

Xiii



BAB II TINJAUAN PUSTAKA ..ottt 11

2.1 Penelitian Terdahulu...........cccoooiiiiiiiiiiniieeceeeeeee e 11
2.2 Landasan TeOTT .......ccueeueruierieriiniieieeiesieeie ettt s 14
2.2.1 Konseptual Sistem Informasi Akuntansi..........c.ccceeeevveerneennns 14
2.2.1.1 Pengertian SiStemM .......cccevvrveririererieririeiseneeereeeseereneeeas 14

2.2.1.2 Pengertian Informasi..........ccceeeveveeeeiinininnnnnnnenes 15

2.2.1.3 Pengertian AKUNtANSI .....ccovveveenirieieiniriecceeeee 16

2.2.1.4 Pengertian Sistem Informasi..........cccccoevvrverirernnnnene. 18

2.2.1.5 Pengertian Sistem Informasi Akuntansi..................... 19

2.2.1.6  Bagan Alr (FIOWCRAFE) c....cvoeveveeiinniiinsceeseene 21

2.2.1.7 Komponen Sistem Informasi Akuntansi .................... 26

2.2.2  Sistem Informasi Akuntansi Siklus Pendapatan..................... 27
2.2.2.1 Pengertian Pendapatan............cccccccceeceiiinnnnnnenene, 27

2.2.2.2 Pengakuan Pendapatan ...........ccccocevvevirenninnineenne, 28

2.2.2.3 Pengertian Siklus Pendapatan........c.cccooevrevnennennnne. 30

2.2.2.4 Aktivitas Dasar Siklus Pendapatan ..........ccoeevneenee. 31

2.2.2.5 Fungsi yang Terkait.........ccccecveirennenninrennceee, 33

2.2.2.6 Dokumen yang Terkait .........cccccceeueeeeieinnnnnrenenes 35

2.2.2.7 Catatan AKUNTANST ...coveveeerireereiniieiceneceeee s 37

2.2.2.8 Risiko Pelaksanaan Siklus Pendapatan ...................... 38

2.2.2.9 Sistem Pengendalian Intern........c.ccccccevvvinininnnnenene. 40

Xiv



2.2.3 Perusahaan Listrik Negara.........cccccceevvievienieenieniieeeeeeeneen 42

2.2.3.1 Listrik Pascabayar ..........ccccceceeveveeieciicnininenenenennenes 43

2.2.3.2 Listrik Prabayar .........cccoceeevevivevineineseneeeeeeeens 44

2.2.3.3 Rekening Berjalan.........ccccoeevevivennennieneeneeeee, 45

2.2.3.4 Payment Point Online Bank (PPOB).......ccccccvvuenene. 45

2.2.3.5 System Online Payment Point (SOPP) .......c.cccccceen.. 46

2.3 Kerangka Konseptual ..........cocueeviierieiiiieniieiiesieeieeeereesee e 46

BAB III METODE PENELITIAN ..ottt 48
3.1 Rancangan Penelitian ...........cccoooieiiiiiiiiiiiniiiiee e 48

3.2 Fokus Penelitian .........cccoecuieiiieiiieiiieiiieeee e 50

3.3 Informan Kunci/Key Informan ...............cccooeevcervinienienninecnencennns 52

3.4 Jenis & Sumber Data..........cccoeeiiiiiiiiiiiiiie e 53

3.5 Metode Pengumpulan Data .........c.cccoceeviiiiiniininiiniinieeeeceeienene 54

3.6 Teknik Analisa Data.........cccooieiiiiiiiiiiiieeee e 55

3.6.1 Analisis Data di Lapangan..........ccccceccveeevieeniieeniieeniee e 56

BAB IV HASIL DAN PEMBAHASAN ..ottt 59
4.1 Deskripsi Objek Penelitian..........cccceeevveeeiiieeiiieniieecieeeee e 59

4.1.1  Sejarah PT PLN ....occoiiiiiiiieeeee e 59

4.1.2  Profil PT PLN MOJOKEITO .....ccuvverrieeriieeiie e 60

4.1.3 Visi, Misi, dan Moto PT PLN ........cccoooeiiiiiiiiiiiieeeeeeeeee, 61

4.1.4 Kegiatan Umum PT PLN .......cocooiiiiiiiiieceeeen 62

XV



4.1.4 Struktur Organisasi Unit Pelaksana pada PT PLN (Persero)

Unit Distribusi Jawa Timur.........ccceeoeveenenienienenieneeeeee, 63

4.1.5 Daftar Pegawai PT PLN Mo0jJoOKerto .........ccceeveveevienieeiienneenen. 65

4.2 Hasil Penelitian.........cccocevieriiiienieiieieeeeeeeeee s 69
4.2.1 Listrik Pascabayar .........cccccceevieriieiiieniieieciecieeeee e 72
4.2.1.1 Penerimaan Pesanan...........cccocoeeeennineinneeieneseenenes 72

4.2.1.2 Pengiriman Pesanan ...........ccccoeeennneinnncicnneene 77

4.2.1.3 Penagihan Kas........ccccceoenrriiinnniiinccccceee 79

4.2.1.4 Penerimaan Kas .......cccccovreininneinneeeineeeeseenes 81

4.2.2 Listrik Prabayar ........cccocoeriiiiiieniieieeceee e 83
4.2.2.1 Penerimaan Pesanan...........cccoeveennneinnncicnneeene 84

4.2.2.2 Penagihan Kas.......cccccovevminninnieneeneneeesieesee 88

4.2.2.3 Penerimaan Kas ........ccccoveeinnncinnnccneeceneeene 89

4.2.2.4 Pengiriman Barang..........c.cccocvvvrvrrnceecccccennnne 91

4.3 Pembahasan .........cccccovuieiiiiiiiiiieiiecee s 94
4.3.1 Listrik Pascabayar .........cccceevviiieiiiireniieeriee e 95
4.3.1.1 Penerimaan Pesanan..........ccccccoveennncinnnccnneneene 95

4.3.1.2 Pengiriman Pesanan ...........cccoevvereienecineienennenneens 97

4.3.1.3 Penagihan Kas.......ccccovrnnnnnnnnnceececccceee 98

4.3.1.4 Penerimaan Kas ........ccccoveeinnncinnnccncccesneene 99

4.3.2  Listrik Prabayar .........cccccevieiiiiniieiieieeeeeeeee e 101

XVi



4.3.2.1 Penerimaan Pesanan..........coooeeeeeeeeeeeeeeeeeeceeeeeeeeenn 101

4.3.2.2 Penagihan Kas.......ccccovevineiinenineineceeeceseenen 102

4.3.2.3 Penerimaan Kas .......cccccoveennneeninneeeeeseeenes 103

4.3.2.4 Pengiriman Barang..........c.cococevvvvrerinicicccccccnne 104

BAB V PENUTUP ..ottt 109
5.1 KeSIMPUIAN.....cccciiiiiiiiieciiieceece e e e 109

5.2 SATAN c.eeiiiiiiieitee e ettt s 110
DAFTAR PUSTAKA ..ottt ettt et 111
LAMPIRAN ...ttt ettt et ettt ettt et e e b e saeeneesneens 114

XVii



