
vii 
 

DAFTAR ISI 

HALAMAN JUDUL  ...................................................................................... i 

HALAMAN PERSETUJUAN ....................................................................... ii 

HALAMAN PENGESAHAN ....................................................................... iii 

SURAT PERNYATAAN KEASLIAN PENELITIAN ................................. iv 

KATA PENGANTAR ................................................................................... v 

DAFTAR ISI ............................................................................................... vii 

DAFTAR TABEL ......................................................................................... ix 

DAFTAR GAMBAR  .................................................................................... x 

DAFTAR LAMPIRAN  ................................................................................ xi 

ABSTRAK  .................................................................................................. xii 

BAB I : PENDAHULUAN 

1.1. Latar Belakang Masalah ................................................................... 1 

1.2. Batasan Masalah .............................................................................. 8 

1.3. Rumusan Masalah............................................................................ 8 

1.4. Tujuan Penelitian ............................................................................. 9 

1.5. Manfaat Penelitian ........................................................................... 9 

BAB II : LANDASAN TEORI 

2.1. Penelitian Terdahulu ...................................................................... 10 

2.2. Tinjauan Teori ............................................................................... 17 

2.2.1. Sistem Informasi Akuntansi .................................................. 17 

2.2.2. Sistem Informasi Akuntansi Kas............................................ 19 

2.2.3. Sistem Pengendalian Intern Penerimaan Kas .......................... 31 

2.3. Kerangka Konseptual ..................................................................... 43 

BAB III : METODE PENELITIAN 

3.1. Rancangan Penelitian ..................................................................... 45 

3.2. Fokus Penelitian  ........................................................................... 46 

3.3. Informan Kunci ............................................................................. 46 

3.4. Jenis dan Sumber Data ................................................................... 47 

3.5. Metode Pengumpulan Data ............................................................ 48 



viii 
 

3.6. Teknik Analisis Data ..................................................................... 50 

BAB IV : HASIL DAN PEMBAHASAN 

4.1. Gambaran Umum Perusahaan ........................................................ 53 

4.1.1. Struktur Organisasi Clarice Beauty ........................................ 53 

4.2. Hasil Penelitian ............................................................................. 58 

4.3. Pembahasan ................................................................................... 64 

BAB V : KESIMPULAN DAN SARAN 

5.1. Kesimpulan  .................................................................................. 70 

5.2. Saran ............................................................................................. 70 

DAFTAR PUSTAKA .................................................................................. 71 

LAMPIRAN ................................................................................................ 73 


