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Penelitian ini bertujuan untuk menganalisis pengendalian intern piutang 

usaha pada PT. Farza Indo Cahaya Abadi untuk meminimalisir kecenderungan 

meningkatnya jumlah piutang tidak tertagih yang terjadi. Penelitian ini 

menggunakan metode penelitian deskriptif kualitatif. Fokus penelitian ini yaitu 

menganalisis pengendalian intern piutang usaha berdasarkan komponen sistem 

pengendalian intern menurut COSO yang terdiri dari lingkungan pengendalian, 

perhitungan resiko, informasi dan komunikasi, aktivitas pengendalian, dan 

pemantauan. Berdasarkan hasil penelitian yang dilakukan, dapat disimpulkan 

bahwa sistem pengendalian intern piutang usaha ada PT. Farza Indo Cahaya 

Abadi sudah berjalan dengan baik, meskipun terdapat aspek yang belum 

dijalankan secara maksimal seperti pada perhitungan resiko. Tetapi sebagian besar 

aspek pengendalian intern piutang usaha seperti lingkungan pengendalian, 

informasi dan komunikasi, aktivitas pengendalian, dan pemantauan sudah berjalan 

dengan baik. 
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This study aims to analyze the internal control of accounts receivable at PT. 

Farza Indo Cahaya Abadi to minimize the tendency to increase the number of bad 

debts that occur. This research uses descriptive qualitative research method. The 

focus of this research is to analyze the internal control of accounts receivable 

based on the components of the internal control system according to COSO which 

consists of the control environment, risk calculation, information and 

communication, control activities, and monitoring. Based on the results of 

research conducted, it can be concluded that the internal control system for 

accounts receivable is PT. Farza Indo Cahaya Abadi has been running well, 

although there are aspects that have not been carried out optimally, such as risk 

calculations. However, most aspects of the internal control of accounts receivable 

such as the control environment, information and communication, control 

activities, and monitoring have been running well. 
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