
vi 
 

Daftar Isi 

 
Kata Pengantar ............................................................................................................... iv 

Daftar Isi .......................................................................................................................... vi 

Daftar Tabel .................................................................................................................. viii 

Daftar Gambar ................................................................................................................ ix 

ABSTRAK ........................................................................................................................ x 

BAB I ................................................................................................................................ 1 

1.1 Latar Belakang ................................................................................................... 1 

1.2 Rumusan Masalah ............................................................................................ 10 

1.3 Batasan Masalah ............................................................................................... 10 

1.4 Tujuan Penelitian.............................................................................................. 11 

1.5 Manfaat Penelitian............................................................................................ 11 

BAB II ............................................................................................................................. 12 

2.1 Tinjauan Penelitian Terdahulu.......................................................................... 12 

2.2 Tinjauan Teori .................................................................................................. 14 

2.3 Hubungan Antar Variabel................................................................................. 20 

2.4 Konseptual Penelitian ....................................................................................... 21 

2.5 Hipotesis .......................................................................................................... 22 

BAB III ........................................................................................................................... 23 

3.1 Rancangan Penelitian ....................................................................................... 23 

3.2 Lokasi Subjek dan Waktu Penelitian ................................................................ 24 

3.3 Definisi Operasional ......................................................................................... 24 

3.4 Skala Pengukuran ............................................................................................. 29 

3.5 Penentuan Populasi dan Sampel ....................................................................... 30 

3.6 Jenis, Sumber Data dan Metode Pengumpulan Data ........................................ 32 

3.7 Uji Instrumen ................................................................................................... 33 

3.8 Teknik Analisi Data ......................................................................................... 35 

3.9 Uji Asumsi Klasik ............................................................................................ 37 

BAB IV ............................................................................................................................ 43 



vii 
 

4.1 Gambaran Umum, Lokasi dan Obyek Penelitian .............................................. 43 

4.2 Analisis Deskriptif............................................................................................ 46 

4.3 Uji Asumsi Klasik ............................................................................................ 56 

4.4 Regresi Linier Berganda ................................................................................... 62 

4.5 Uji Signifikan Parsial (Uji t) ............................................................................. 63 

4.6 Uji Koefisien Determinan (R2) ........................................................................ 64 

4.7 Pembahasan ...................................................................................................... 65 

BAB V ............................................................................................................................. 68 

5.1 Kesimpulan ...................................................................................................... 68 

5.2 Saran ................................................................................................................ 68 

Daftar Pustaka ............................................................................................................... 70 

Lampiran 1 ..................................................................................................................... 74 

Lampiran 3 ..................................................................................................................... 82 

Lampiran 4 ..................................................................................................................... 85 

Lampiran 5 ..................................................................................................................... 86 

Lampiran 6 ..................................................................................................................... 88 

 

 

  


