DAFTAR ISI

HALAMAN JUDUL ..ot i
HALAMAN PERSETUJUAN ... ii
HALAMAN PENGESAHAN ..o ii
HALAMAN PERNYATAAN ..o \Y
HALAMAN PERSEMBAHAN ... %
KATA PENGANTAR ..o Vi
ABSTRAK e vii
ABSTRACK . viii
DAFTAR ISL ..o iX
DAFTAR TABEL ..o Xii
DAFTAR GAMBAR ...t Xiv
DAFTAR LAMPIRAN ....ooiiii s XV

BAB | : PENDAHULUAN

1.1, Latar DElaKang .......ccccveieeiiiiicie e 1

1.2. RUMUSAN MASAIAN .......coviiiiiiiiiiec e 10
1.3, TUjuan PENEIITIAN ......cviivieie e 10
1.4. Manfaat penelitian ............cccoeiieiiiie i 11

BAB Il TINJAUAN PUSTAKA

2.1.Penelitian Terdaulu............ccooeiiiiiiiiiiiee e, 12
2.2.L.aN0ASAN TEOM ...eovvitiieiieieie e 14
2.2.1 Rotasi Kerja Karyawan ..........ccccceeciveiiiieiie e esee e siee e 14
2.2.2 Kepuasan Kerja Karyawan...........cccecvveiieiieeiie e e ses e 16
2.2.3 KINBIJA c1eiiiteeitie ettt 18
2.3. Hubungan antar variabel............c.ccccooiiiiii i 23

2.4. Kerangka KONSeptual ...........ccouoiiiiiiieiieneee s 27



2.5. Hipotesis Penelitian ..........ccccooviieiveie e 28

BAB 11l METODOLOGI PENELITIAN

3.1 Rancangan PENEILIAN..........ccveieiiieir e 30
3.2 Definisi Operasional dan Pengukuran Variabel ..............c.cccooevvennnne. 30

3.2.1 Definisi Operasional...........ccccccveiveriiiieiieeie s 30
3.3 INtrumen Penelitian ..........cccoooviiiiiiiiic e 32

3.3.1 Skala Pengukuran ..........cccoceiieiieiie e 33
3.4 Populasi, sampel, dan Teknik Pengambilan Sampel..............c..coc....... 34
3.5 Jenis, Sumber Data serta Metode Pengumpulan Data...............c.......... 35
3.6 UJi INSEIUMEN ... 36
3.7 Teknik analiSis data ..........ccccoviiiierieinieieiseee e 38

BAB IV HASIL PENELITIAN DAN PMBAHASAN

4.1 Gambaran Umum Objek Penelitian ..........c.ccccoeviiviiieiiiiciecce e 45
4.2 ANALISIS DALA ...t 48
4.3 Uji ASUMSH KIASIK ......vevieiiciiccieeie e 51
4.4 Product of Coefficients (Uji Sobel) .......ccccoevveiiiiiiiiieccceece e 55
4.5 HIPOLESIS .vvviieiiiteee ettt sttt 58
4.6 R-Squared CoeffiCIENtS.........c.ccveiiie e 61
4.7 PEMDENASAN ..ot 62

BAB V SIMPULAN DAN SARAN

5.1 SIMPUIAN oo 67
5.2 SATAN ot 68
DAFTAR PUSTAKA .ot 70

LAMPIRAN. ..ot 71






