
 

DAFTAR ISI 

 

HALAMAN JUDUL ....................................................................................  i 

HALAMAN PERSETUJUAN ....................................................................  ii 

HALAMAN PENGESAHAN  .....................................................................  iii 

HALAMAN PERNYATAAN  ....................................................................  iv 

HALAMAN PERSEMBAHAN  .................................................................  v 

KATA PENGANTAR ..................................................................................  vi  

ABSTRAK   ..................................................................................................  vii 

ABSTRACK  ..................................................................................................  viii 

DAFTAR ISI.................................................................................................  ix 

DAFTAR TABEL ........................................................................................  xii 

DAFTAR GAMBAR ....................................................................................  xiv 

DAFTAR LAMPIRAN ................................................................................  xv 

BAB I : PENDAHULUAN 

1.1. Latar belakang .....................................................................................  1 

1.2. Rumusan masalah ................................................................................  10 

1.3. Tujuan penelitian .................................................................................  10 

1.4. Manfaat penelitian ...............................................................................  11 

BAB II TINJAUAN PUSTAKA 

2.1.Penelitian Terdahulu .............................................................................  12 

2.2.Landasan Teori .....................................................................................   14 

2.2.1 Rotasi kerja karyawan .................................................................  14 

2.2.2 Kepuasan kerja karyawan ............................................................  16 

2.2.3 Kinerja .........................................................................................  18 

2.3. Hubungan antar variabel......................................................................  23  

2.4. Kerangka konseptual ...........................................................................  27 



2.5. Hipotesis Penelitian .............................................................................  28 

BAB III METODOLOGI PENELITIAN 

3.1 Rancangan peneltian .............................................................................  30 

3.2 Definisi Operasional dan Pengukuran Variabel ...................................  30 

3.2.1 Definisi Operasional ....................................................................  30 

3.3 Intrumen Penelitian ..............................................................................  32 

3.3.1 Skala Pengukuran  .......................................................................  33 

3.4 Populasi, sampel, dan Teknik Pengambilan Sampel ............................  34 

3.5 Jenis, Sumber Data serta Metode Pengumpulan Data ..........................  35 

3.6 Uji Instrumen ........................................................................................  36 

3.7 Teknik analisis data ..............................................................................  38 

BAB IV HASIL PENELITIAN DAN PMBAHASAN 

4.1 Gambaran Umum Objek Penelitian  ...................................................  45 

4.2 Analisis Data .......................................................................................  48 

4.3 Uji Asumsi Klasik ...............................................................................  51 

4.4 Product of Coefficients (Uji Sobel)  ....................................................  55 

4.5 Hipotesis  .............................................................................................  58 

4.6 R-Squared Coefficients ........................................................................  61 

4.7 Pembahasan  ........................................................................................  62 

BAB V SIMPULAN DAN SARAN 

5.1 Simpulan  ............................................................................................  67 

5.2 Saran   ..................................................................................................  68 

DAFTAR PUSTAKA ...................................................................................  70 

LAMPIRAN..................................................................................................  71 



 


